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CHAPTER 1 
INTRODUCTION 
A. Background  
Universitas Negeri Makassar as an educational institution has a great 
role in efforts to develop human resources. In order for the role to be carried 
out well, Universitas Negeri Makassar graduates need to know how to think 
and also work. Nowadays, companies or agencies need a worker that is 
balance between theory and practice.  
Universitas Negeri Makassar has decided to hold an internship for 
student aiming at increasing students insights as being independent, being 
able to communicate, being able to make decisions, introducing student to 
the real work field and sensitive to changes and developments that occur in 
the outside world. These are all requirements for students to plunge into the 
work field.  
One of study programs in Universitas Negeri Makassar that applies 
the internship is Business English. The students are obliged to apply what 
they have learned in study program such as English skills, Management, 
Computer, even Communication commonly used in the work field.  
In this occasion, the writer performs an internship in one of 
government institutions, namely Kantor Imigrasi Kelas 1 TPI Makassar. The 
illustration of the conduction of the internship is given below.  
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B. The Objectives of the Internship  
1. To describe the conditions of  the working arena 
2. To find out the service in general and in the particular at Kantor Imigrasi 
Kelas 1 TPI Makassar 
B. The Significances of the Internship 
1. Theoretical Significances 
It gives insightful contribution to the concept of subjects: Management, 
Introduction to Computer and Communication.  
2. Practical Significances  
It gives practices on making proposals for promotions appointments in 
structural positions and its internal services. 
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CHAPTER II 
GENERAL DESCRIPTION 
A. General Description of Kantor Imigrasi Kelas 1 TPI Makassar 
1. Brief History 
Kantor Imigrasi Kelas 1 TPI Makassar was established in 1948 where the 
construction was carried out by the Dutch Government. After stipulating the 
immigration institution on January 26, 1950, Kantor Daerah Imigrasi (Kandim) 
was established on Jl. Seram No. 2 and since 1987 changed its name to Jl. 
Tentara Pelajar. In line with the development of Makassar, in 1976 the Kandim 
changed its name to Kantor Direktorat Jenderal Imigrasi (Kanditjen).  
Entering the era of reorganization, in 1980 Kanditjen changed to Kantor 
Imigrasi (Kanim) on May 19, 2005, Kantor Imigrasi was officially located or 
moved from Jl. Tentara Pelajar to Jl. Perintis Kemerdekaan Km 13 Daya, 
Makassar and on August 23, 2005 was inaugurated by the Minister of Law and 
Human Right R.I. Hamid Awaluddin. 
2. Vision  
Society Obtains Certain of Service and Enforcement of Immigration Law. 
3. Missions  
a. Strengthening fair and accountable enforcement of immigration law. 
b. Supporting the creation of stable state security. 
c. Improving prime immigration services. 
d. Supporting sustainable community welfare development. 
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B. Organizational Structure of Kantor Imigrasi Kelas 1 TPI Makassar 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 2.1 The Organization structure of Kantor Imigrasi 
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C. The Activities of Organizational Structure  
1. Kepala Kantor   
Leading, supervising, and coordinating tasks at the Immigration Office in 
accordance with statutory regulations 
2. Sub Bagian Tata Usaha  
Task : 
Undertaking administration and household matters at immigration office 
Functions : 
Doing staffing affairs, conducting financial affairs, undertaking business 
correspondence, equipment and household 
a. Urusan Keuangan, Carrying out financial matters based on the applicable 
law and regulations. 
b. Urusan Kepegawaian, Conducting personnel affairs within the 
Immigration office in accordance with policies set by the minister and based 
on applicable laws and regulations. 
c. Urusan Umum, Undertaking the affairs of the correspondence, equipment 
and household of the immigration office. 
3. Seksi Informasi dan sarana komunikasi keimigrasian ( KASI TIK ) 
Task : 
Carrying out the dissemination and utilization of information and management 
of means of immigration communication within the relevant immigration Office 
Environment based on application laws and regulations. 
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Function : 
Carrying out the collection, study, data analysis, evaluation, presentation of 
information and dissemination for immigration investigations. Performing 
maintenance, safeguard documentation and using and maintaining 
communication facilities. 
a. Kasubsi TI, Disseminating and utilizing information about Indonesian 
citizens  and foreign citizens in the framework of exchanging information 
for the technical security of immigration operations 
b. Kasubsi Komunikasi, Carrying out maintenance and security of 
Immigration documentation and using the maintenance of communication 
facilities.   
4. Seksi Lalu Lintas Keimigrasian (KASI LANTASKIM ) 
Task : 
Carrying out immigration activities in the field of immigration traffic in the 
relevant environment based on applicable laws and regulations. 
Functions : 
Granting permits in the field of cross-border, entry/exit permit and immigration 
facilities, providing travel documents, leave permits and return permits. 
a. Kasubsi Pemeriksa, Performing sequence of events in the traditional cross-
border field through the border area between Republic of Indonesia and 
other countries based of applicable cross-border regulations and or 
agreements granting entry/exit permits in the context of regulating exit from 
people through landing ports in the territory of the Republic of Indonesia 
and immigration facilities.  
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b. Kasubsi Doklan, Conducting licenses for issuing RI travel letters, entry/exit 
permits are in accordance with applicable terms.  
5. Intelijen dan Penindakan Keimigrasian ( KASI INTELDAK) 
Task : 
Supervising and enforce immigration of foreigners in the relevant immigration 
office environment based on applicable laws and regulations. 
Functions : 
Monitoring immigration permit violations and collaborate among agencies in 
the field of foreigner control, investigating and prosecute immigration 
violations. 
a. Kasubsi Waskim, Monitoring immigration permits violations and 
collaborate among agencies in the fields of foreigner surveillance. 
b. Kasubsi  Dakim, Conducting investigations and prosecution, prevention 
and detentions , temporary accommodation and treatment of foreigners who 
cannot be repatriated, repatriation and expulsion of immigration offenders 
based on applicable laws and regulations. 
6. Status Keimigrasian (KASI STATUSKIM)  
Task : 
Undertaking immigration status matters in accordance with applicable laws and 
regulations. 
Functions : 
Determining immigration status for foreigners, who are in Indonesia, 
conducting research into the truth of a person’s proof of citizenship regarding 
his or her citizenship status  
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a. Kasubsi Pentuskim, Screening, researching, rescuing applications for 
transfer of status and immigration residence permits. 
b. Kasubsi Statuskim, Conducting research on the validity of proofs of one’s 
citizenship and to provide foreigners’ certificates for completion of 
citizenship application 
B. Positions and Personnel 
1. Kepala Kantor    : Pallawarukka, S.H., M.H. 
2. Kasubag TU    : Masniati, S.H., M.H 
a. Kaur Keuangan   : Rostati, S.Sos., M.H 
b. Kaur Kepegawaian   : Sitti Heryaman, S.Sos. 
c. Kaur Umum    : Arman,S.s. 
3. Kasi Tik      : Rida Agustian, S.E  
a. Kasubsi TI    : - 
b. Kasubsi Komunikasi    : Cherly Widianta A.md.Im . S.H.M.Si 
4. Kasi lantaskim     : Andi Mario S.H.M.H   
a. Kasubsi Pemeriksa    : A. Muhammad Reza,A.Md.Im.,S.H. 
b. Kasubsi Doklan   : Yusuf S.E 
5. Kasi Inteldak    : Syaib Lamidi 
a. Kasubsi Waskim   : Rotuahman Saragih S.H 
b. Kasubsi Dakim   : Muliati S.H 
6. Kasi Statuskim    : K.H. Halim S.Sos. 
a. Kasubsi Statuskim    : A. Rezka Putra A. A.md.Im.S.H  
b. Kasubsi Pentuskim   : Yoga Aditya Utama A.md.Im.S.H 
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C. Job Descriptions 
During internship at Kantor Imigrasi Kelas 1 TPI Makassar, the intern did some 
activities, such as: 
1. To find out Kepegawaian system in an office by doing some activities as 
below; 
a. Stamping the letter of Kantor Imigrasi for example letter of port clearance  
 
Figure 2.2 Stamping the letter 
b. Writing a warrant 
 
Figure 2.3 writing a warrant 
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c. Arranging the attendance list of Kantor Imigrasi staff  
 
Figure 2.4 Arranging the attendance list 
d. Distributing the letter 
e. Collecting income and outcome letter 
f. Compiling the making salary lists and employee reports 
 
2. To figure out Statuskim system by doing some activities as below; 
a. Checking the data in Statuskim website for example biometric of 
foreigner 
 
Figure 2.5 Checking the data 
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b. Providing and writing initial KITAP or KITAS extension  
 
Figure 2.6 Providing KITAP 
c. Speaking and listening to foreigners 
d. Conducting research into the truth of a person’s proof of citizenship 
regarding his or her citizenship status  
  
3. To find out Lantaskim system by doing some activities as below; 
a. Testing passport quality in Lantaskim Website named SPRI 
 
Figure 2.7 Testing passport quality in SPRI website 
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b. Scanning passport with MRZ (Machine-readable zone) system 
 
Figure 2.8 Scanning Passport 
c. Stamping and writing the number of the new passport  
 
Figure 2.9 Stamping and writing the number of the new passport 
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  CHAPTER III 
SPECIFIC DESCRIPTION 
A. Place of Internship 
The intern conducted the internship at Kantor Imigrasi Makassar which is 
located on Jalan Perintis Kemerdekaan Km 13, Kapasa, Kec Tamalanrea, Kota 
Makassar, Sulawesi Selatan 90245. 
B. Time of Internship 
The internship program was conducted for 2 months from June 10,  2019 
until August 10,  2019. The working hour started from 07.30 am and ended 04.00 
pm at Monday to Thursday and started from 07.30 am and end 04.30 pm at Friday. 
The office had break time to lunch and execute prayer. The available time is one 
hours from Monday to Thursday : 12.00 am – 01.00 pm, and two hours for Friday : 
11.30 am – 01.30 pm. 
C. Internship Procedure  
1. Before Internship 
Before conducting the internship, the intern did the following steps: 
1. Sending internship application letter to Kantor Imigrasi 
2. Receiving the acceptance letter from Kantor Imigrasi to Business English 
Study Program 
3. Confirming the acceptance from Kantor Imigrasi 
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2. During Internship 
This internship requires several steps, such as : 
1. Observation 
The intern directly observed the employee skills, position, responsibilities, 
performance, and operational system. 
2. Interview  
The interns asked the staff about the operational system of Lantaskim, how 
to input data in website of Statuskim, and the working activities.  
3. Documents 
The intern collected data taken from references as follows: 
1) www.makassar.imigrasi.go.id 
2)  www.bogor.imigrasi.go.id  
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CHAPTER IV 
OUTCOMES AND BENEFITS 
A. Outcomes  
During the two months to have an internship at Kantor Imigrasi 
Makassar, she conducted many activities at Kepegawaian, Statuskim 
and Lantakim section. Those section was supervised by Sitti Heryaman.  
There are some outcomes from the internship: 
1. English 
Welcoming and asking the foreigners for his citizenship status. 
This only happened 3 times in a week. Example of expression 
such as : 
a. What’s your name? 
b. What can I help you? 
c. Can I see your passport? 
d. Do you want to extend your visa? 
e. Can I see your proof of payment? 
2. Management  
Arranging the office documents, ordering attendance list of staff, 
collecting the income and outcome letter and distributing the letter 
to other divisions. 
3. Computer and application  
1) Microsoft Word 
a. Writing a warrant  
b. Writing the schedule of  the ceremonial officers  
c. Writing staff attendance list 
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2) Application  
a. SPRI (Sistem Penerbitan Dokumen Perjalanan Republik 
Indonesia) Website 
b. Statuskim Website 
4. Communication 
Communicate with foreigners and staff at each divisions politely. 
Example of expression such as: 
1)  With Foreigners 
a. Good morning or good afternoon 
b. Please fill this form with the black ink  
c. Please write your name here … 
g. Please take a seat until your name is called 
h. I’m sorry because our system still error. Please write your 
phone number here, I will give you next information 
2) With Staff such as : Selamat pagi, Ada yang bisa saya bantu?, 
terimakasih atas informasinya 
 
5.  Interpersonal skills  
Kantor Imigrasi Kelas 1 TPI Makassar known as the very 
discipline work. For instance, the intern should come on time to 
the office and always be on time to what the intern had done. The 
intern must also be patient to follow and execute staff directions.  
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B. Benefits 
 
The benefits obtained from the internship are as follows : 
  
1. The intern: Providing provisions work experience 
2. Student of Business English Study Program: Applying the process of 
self-service to institutions and the community 
3. Business English Study Program: Giving the opportunity to students 
to develop their knowledge and form a cooperation relationship 
between BE Study Program with related company 
4. Universitas Negeri Makassar: Expanding the network with the other 
institutions 
5. Kantor Imigrasi Kelas 1 TPI Makassar: Saving company 
expenditures and increasing productivity 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
 
A. Conclusion  
During the internship at Kantor Imigrasi Kelas 1 TPI  Makassar, skills 
on English particularly in welcoming, asking and responding to the foreigners, 
Management in arranging, ordering, collecting, and distributing letter and 
documents, Computer and application in Microsoft word, SPRI and Statuskim 
website, Communication particularly in conveying polite expressions and 
interpersonal skills in performing discipline and patience are the most necessary 
skills that intern should require.  
B. Suggestion  
The intern give some suggestion as follows : 
1. Students of BE Study Program: maintain the good name of the campus 
during the internship 
2. Business English Study Program: improve students' knowledge, abilities and 
skills  
3. Kantor Imigrasi Kelas 1 TPI Makassar: Be more assertive and thorough in 
carrying out their duties 
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